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June 1, 2020
Dear Parent/Guardian:
	The team at Community Services for Every1 is working diligently this week to develop plans in anticipation of re-opening our certified sites in the near future. While we are awaiting guidance from OPWDD on what the re-opening will have to look like, we are being proactive in utilizing NYS and CDC guidance to get non-residential locations ready and ensure safety for all. 
	We know you miss your loved ones living in our residential sites, and we hope to have information soon regarding family visitation for those living in our IRAs. We encourage you to be creative at this time to ensure you can still connect with your loved ones. Many sites have been hosting birthday car parades to celebrate with friends from a distance. We have seen families participate and encourage others to attend if they so desire! We encourage family members to participate in social distanced visits and welcome you to visit while outside, especially since the weather will be warming up soon. Of course, FaceTime is a favorite in our IRAs so please reach out to your sites if you need help FaceTiming with your loved one.
	While social distancing, the members of our Community Services team have been very creative in find new and exciting activities to stimulate and occupy our residents during these unsettling times. We have seen lots of crafts being completed, especially for Mother’s and Father’s Day. Since the weather has broken, we have seen more basketball games, bike rides and car washes. Our community has come together to really support one another, and we have enjoyed seeing all the fun activities. If you wish to see some of these updates from our IRAs across the region, be sure to follow us on Facebook and Instagram! 
	As we continue to prepare for the re-opening of our agency, we want to keep you up to date with information as soon as possible. We will continue to post agency policies and updates on our social media platforms, as well as on our website at www.csevery1.com. There you will find a COVID-19 button that will redirect you to all agency news pertinent to this issue. 
	If you have any questions, please do not hesitate to contact us. We can be reached at our COVID-19 hotline at 716-883-8888 ext. 707. Please leave your question in this mailbox, and we will reach out to you as soon as possible. 
	Thank you for all your patience and support during this trying time. We appreciate your trust in us to provide essential services to your loved ones. We will continue to follow all state and national guidelines in ensuring your loved ones are safe and healthy. Please be well.

Sincerely,
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[bookmark: _GoBack]Mindy Cervoni
President & CEO
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HELPING MANY. DISCOVERING ONE.
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